
Welcome
To Argyll...
Welcome to 

Ben Nevis 
Holiday Park



Dear Guest,

Welcome to Ben Nevis Holiday Park, where the Highland 

Holidays team will do everything we can to make sure you 

have a fantastic holiday!

You can find out more about what’s on by calling reception or 

on our social media but for now, here’s a quick guide to get 

you started:

• We’re committed to ensuring the health and safety of our 

 guests and employees, so please keep in mind  the social 

 distancing procedures we’ve put in place in our reception 

 and within your accommodation, this includes:

    • Observe social distancing rules

    • Washing hands thoroughly every time you go 

     outside

    • Sanitizing your hands frequently using the 

     hand sanitizing points in your accommodation. 

• Here for the bubbles? We clean and refill every hot tub 

 between holidays to ensure the best hygiene standards. 

 Allow until 8pm for it to heat up on your check-in day, and 

 every other day it will be on from 7am-11pm. Before you 

 climb in, remember to read the safety notice displayed next 

 to the tub. 

Touring and Camping area

• Access to the toilet and shower facilities is 24/7

• When using the facilities, please maintain social distancing 

 and make use of the hand sanitizer at the entrance door. 

• The dish washing up area is limited to one person at a time. 

• Grey water waste, fresh water tap and elsan point is 

 highlight on the park map. 

• Hairdryers are available in both men and ladies washroom 

 and tokens can be purchased in reception. 

• Our onsite laundrette is highlighted on the map. Tokens are 

 required for the washing machine, dryer and iron. These 

 tokens can be purchased at reception. 

• We clean all facilities frequently throughout the day and are 

 dedicating to cleaning the toilet & shower facilities 3x per day. 

• Please respect employees whilst the cleaning tasks are 

 being carried out. 

• If you have any concerns about the toilet and shower 

 facilities please raise these at reception before you leave. 

• A recycling point located at the entrance of the park and 

 various general waste points are located around the park. 

 These are highlighted on the park map.

• Our general shop is currently closed for browsing however 

 we are still selling gas bottles, touring and  camping spares 

 and equipment. If anything is needed we are happy to help 

 just ask at reception. 

• Supermarkets and general stores are within 1 mile of the 

 park – here’s some helpful postcodes to help to find them:

    • Farm Foods – PH33 7NU

    • Marks & Spencer’s – PH33 6PP

    • Aldi – PH33 6PP

    • Morrisons – PH33 6AN

• Dogs deserve a pawliday too, and we hope your best friend 

 feels right at home exploring our park by sticking to our 

 simple petiquette guide – keep on a leash, use doggie waste 

 bins and keep paws off the furniture. 

• If you can’t wait to visit us again, then take advantage of our 

 ‘book before you leave’ offer – we’ll give you an extra 5% 

 off your next holiday with us if you book before the end of 

 this stay, just ask at reception for more information. 

• When you leave with fond memories please remember 

 to leave us a review on our Trip Advisor page! If anything 

 isn’t quite 10/10 then we would welcome the opportunity 

 to resolve any issues without delay, so please contact us at 

 reception who will be happy to help.

 Enjoy your holiday! 

Andrew & Emily 

Park Managers
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Accommodation Operating Instructions

Cookers and Hobs

Cooker:

The majority of cookers throughout our 
accommodations are the same model, however 
if you encounter any problems please contact us 
on 07950 221 924. To operate, please follow the 
instructions listed below:

1. Ensure the isolator switch is on. This is located 
 above the worktop next to the cooker.

2. The cooker is automatically set to oven 
 function. To adjust the temperature, just turn 
 the knob to the required heat. To operate 
 various cooker functions, turn the knob 
 clockwise until you reach the required function.

3. For the hob, select desired ring and turn to 
 preferred temperature.

Gas Hob:

To ignite the gas burners, use the ignition button 
and follow the instructions below:

1. Keep the burner knob pressed.

2. Turn it anticlockwise to large flame power.

3. Press and release the ignition button. Repeat 
 the procedure until the released gas ignited.

4. Adjust it to the desired cooking power.

5. To turn off the gas burners turn the knob to off 
 (upper) position.



Gas Shut Off Safety System:

As a counter measure against blow out due to 
fluid overflows at burners, safety mechanism trips 
and shuts off the gas.

• Push the knob inwards and turn it anticlockwise 
 to ignite.

• After the gas ignites, keep the knob pressed for 
 3-5 seconds more to engage the safety system.

If the gas does not ignite after you press and 
release the knob, repeat the same procedure by 
keeping the knob pressed for 15 seconds. Risk of 
explosion from unburned gas! 

Do not press the knob for longer than 15 seconds 
if there was no ignition. Wait for one minute then
repeat the ignition process.

Dishwasher

Selected accommodation come 
equipped with a dishwasher.

To operate, simply ensure the 
isolation switch, normally located 
on the wall of the kitchen, is 
switched on.

The dishwasher will then be fully 
ready for use.



Hot Tub Operations

To operate the hot tub, please follow these steps:

1. Lift hot tub lid, as per instructions.

2. Press the light button to turn on lights

3. Press the jets button to activate jets. There are 
 two jet speeds, so press the button till you 
 reach desired level.

4. To turn off certain jets, turn them a quarter 
 turn to the left. To turn them back on, turn 
 them a quarter turn to the right.

5. The black controls on the side of the tub 
 control the air jets, which circulate air within 
 the tub. Turn to operate.

6. Once finished relaxing in your hot tub, ensure 
 all jets are off and replace the lid.

Once a day a member of our team 
will be round to check the chemical 
levels of the hot tub.

The hot tubs will automatically 
power down at midnight and power 
up at 5am.

We endeavour to have all hot tubs 
heated and ready for use no later 
than 6:30pm.



Important things to note:

Please be aware that fake tans and make-ups 
have a strong chance of discolouring the hot tub 
water if not washed off properly in the shower. 
The refilling of the hot tub can take upwards of 6 
hours and cannot be guaranteed, so please wash 
these off thoroughly prior to using the hot tub.

• Refrain from using bubbles and other bath 
 related products as these can serious damage 
 the hot tub.

• Please be careful not to let the water level in 
 the hot tub drop too low. There is a black water 
 level indicator in the hot tub which shows you 
 the current water level. If the water level drops 
 to two inches below the indicated level, please 
 discontinue use. Failure to do so can damage 
 the hot tub.

• Please note that as the hot tub is freshly filled 
 for your arrival, it can often take a while to heat 
 up. The refilling and heating process can take 
 roughly 6 hours. Upon arrival, jets in the hot tub 

 

 should be running. Once the jets have stopped, 
 the hot tub is fully heated and ready for use.

• The temperature of the hot tub will be 
 between 37.5-38 °C – which is considered safe 
 for an adult.

• Guests should refrain from using glass in the 
 hot tub. Please use the plastic drinking glasses 
 provided.

• Due to health and safety reasons failure to 
 comply with the rules stated above can result in 
 us switching off your hot tub for the remainder 
 of your stay.

• If you are experience any issues please contact 
 reception for assistance.



Social Distancing

We’re ecstatic to welcome everyone back to the 
park after our closure, however we’ve implemented 
a few minor changes to ensure the safety of our 
staff and employees.

We ask that during your time here, you adhere to 
our social distancing policy, this includes:

•  Observe social distancing rules.

• Washing hands thoroughly when you go indoors.
 
• Sanatising your hands frequently using the hand 
 sanatisation points throughout the complex and 
 your accommodation.

• Using the one-way system in our complex.

We’ve got handy signs throughout the complex 
to remind you of these regulations, ensuring that 
everyone can enjoy their holiday.

Hot Tub Care Guide

We want you to enjoy the luxury of having a hot 
tub at your lodge, but we ask that you take the 
time to read this in order to ensure your safety 
when using the hot tub.

• To open the lid please unclip and fold halfway 
 back. Hold cover firmly and pull lid to rear of 
 the hot tub.

• Please do not place items on top of the lid and 
 never sit or stand on the hot tub lid.

• Flip flops or similar footwear should be worn 
 when travelling to and from the hot tub.

• The use of alcohol, drugs or medication before 
 or during hot tub use may result in dizziness or 
 even unconsciousness.

 • Elderly, obese persons or persons 
 with a history of heart disease 
 should consult a doctor before 
 using hot tub.

• Management cannot be 
 accountable for any ill health.

• Please report any faults by
 contacting reception.

Please take care and enjoy the 
bubbles!



How do I connect my 
device to park WiFi? 

1.  Go to wifi settings on your device - You will be 

 able to connect to our Highland Wifi hot spot

2.  Choose your tariff

3.  Enter your details

4.  You’re online - Have fun 

If you encounter any problems connecting please call 

Highland Wifi on 0800 0141 990 or 07771 813 006
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Welcome to Ben Nevis Holiday Park. 

We hope you enjoy your stay with us and if we 

can help at all then please pop in to reception, 

even if it's just for a blether! You can contact 

reception on 01397 703 446

Ben Nevis Holiday Park, Camaghael, Fort William, PH33 7NF

Telephone: 01397 703446 | E-mail: reception@highlandholidays.com

Website: www.highlandholidays.com

Parking
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